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Job Description
	Job title:

	Behavioural Scientist - KTP Associate 

	Department/School:


	School of Management

	Salary:


	£31,000 to £33,500 p.a. depending on qualifications and experience, plus an additional £2,000 p.a.  personal training and development budget



	Contract: 
	Full time position for 25 months fixed term contract



	Location:


	K2 Corporate Mobility, Guildford UK




	Job purpose


	We are seeking an outstanding KTP Associate to join our team on a full time, fixed term basis for 25 months.

About the role:

You will help K2 to improve the sustainability of their global mobility services. Specifically, you will lead on the development and validation of behavioural nudges that will increase the uptake of sustainable packaging materials and other environmentally friendly options during client relocations. 
The Associate will also be responsible for developing K2’s capability to develop, test and implement behavioural change techniques. This will enable K2 to independently introduce novel nudges and/or apply existing nudges to new functional areas of the business.
Outputs from the project will include:

1. Report on the drivers and challenges of sustainability within the relocation sector. The report will be based on desk research and primary data (survey, interviews and/or focus groups) collection and analysis. You will also need to present your findings to various teams within K2 and convert the report into an academic conference paper.
2. Report on lab tested nudges that improve sustainable choices within the relocation sector. The report will be based on a literature review and a series of lab experiments. You will also need to run a workshop on experimental methods at K2, convert the findings into an academic journal paper and discuss the commercial viability of the proposed nudges. 
3. Report on field tested nudges that improve sustainable choices within the relocation sector. The report will be based on a series of field experiments run in conjunction with K2. You will also need to convert the findings into an industry conference paper and sales material for K2. 
4. Various channels to disseminate and embed the knowledge developed in outputs 1 – 3. This will include an academic seminar and journal paper, as well as a handbook for K2 and training workshops.
About you:

The ideal candidate will be trained in lab and field experiments and have a background in behavioural science, consumer psychology or a related social science. You will need to enjoy working closely with industry and academia, be a good team player and understand how to work within a commercial environment. In addition, you will need to be comfortable managing your day-to-day tasks and in communicating in both commercial and academic environments. 

The primary location for this KTP is the K2 Corporate Mobility Head Office in Guildford, UK. You will also spend time at the University of Bath and travelling for the purposes of data collection, presentations, conferences etc. 




	Source and nature of management provided 


	The KTP project is delivered by the Associate and is managed through a Local Management Committee (LMC). This is chaired by the senior company executive and comprises the Company and Academic leaders/supervisors and a KTP Advisor (InnovateUK representative) and meets every 4 months. Monthly progress meetings are held with the Company and Academic Supervisors. Day-to-day management will be organised by the Company’s representative.




	Staff management responsibility


	There is no direct management responsibility. Limited supervision of technical staff might be envisaged at specific times, if justified by the project’s operational requirements.



	Special conditions 


	The Associate must be able to travel as required, to attend KTP residential schools and any meeting in the UK or overseas as is necessary for the successful completion of the project.

. 


	Main duties and responsibilities 


	1
	Market Research – this should include a critical review of current practice in the global relocation sector. 


	2
	Collect and analyse primary data on current sustainable choices within the global relocation sector - this will include a survey and multiple focus groups. 


	3
	Design, execute and analyse lab and field experiments – this will include the design of behavioural interventions that are relevant to both sustainability and to the global relation sector. 



	4
	Knowledge transfer – this will include embedding knowledge of how to design, test and implement behavioural interventions within the client organisation



	5.
	Teamwork and motivation. 

· This project is part of a wider team effort and flexibility will be required when scheduling tasks. There will be some mini projects in addition to the KTP projects. 

· Be a very strong communicator and demonstrate the ability to work with both the academic supervisor and the wider team in the University’s School of Management as well as with company colleagues and supervisors.



	6.
	Initiative and problem-solving.

· The main objectives of the project and the desired timeline are set but how they will be achieved will be dictated by the evolution of the research. 

· The Associate must therefore be self-motivated to complete the tasks and manage the project accordingly.



	7.
	Customer Interaction.

· The Associate will interact with customers, gathering feedback and insights on the development of the interventions, requiring excellent communication skills.



	8.
	Supervision. 

· At specific times in the project, the Associate might be expected to supervise technical personnel for completion of specific tasks, either in person or remotely.



	9.
	Liaison and Networking. 

· The project relies on a good dissemination of results but also the pro-active search for the right information, sometimes outside the applicant’s direct skill set, and sometimes to show external customers the results of the project and how it matches their objectives. Timely and relevant exchanges of information are crucial.



	10.
	Communication. 

· The Associate is expected to write monthly progress reports and prepare executive summaries and other reports for the Local Management Committee (LMC) meetings.

· Within the limits of commercial confidentiality, the Associate will have the opportunity to deliver papers at conferences and will be expected to co-author articles in peer-reviewed international publications. 

· Excellent written and oral communication skills are therefore important.



	The Associate will be an employee of the University of Bath and based at the Company for most of the time.

You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. You are required to follow all University policies and procedures at all times and take account of University guidance. 
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Person Specification

	Criteria
	Essential
	Desirable

	Qualifications
	
	

	A first degree (BA/BSc) in a subject relevant to the research activity

Masters or PhD degree in subject area of direct relevance for the project, or equivalent significant relevant experience and professional qualification.
	√
	√

	Experience/Knowledge
	
	

	Experience of working in multi-disciplinary project teams to agreed project plans and specifications

Project management experience or demonstrated self-motivation in industry and/or research settings
Demonstrated awareness of latest developments in the field of research and in research design

	√
√

	√


	Skills
	
	

	Ability to organise and prioritise own workload to meet required deadlines

Ability to write research reports and to effectively disseminate outcomes
Excellent written and verbal communication skills (proven experience of writing reports, giving presentations, interacting with customers or other third parties communicating complex technical information to stakeholders at all levels).

Demonstrated high-level investigation, analysis and research skills.

Ability to manage time critical projects

Ability to conceptualise and understand the commercial imperative for the project

Excellent problem solving skills

	√
√
√
√
√
√

	√


	Attributes
	
	

	Self-motivated: ability to “take ownership” of the project and bring it to successful completion

Awareness of the principles of KTP and a willingness to embrace them
	√
√
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